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Some Internet software will disallow the FTP Site to open from the FTP button on our web-site.
If needed, please follow these alternative instructions.

We have two options for you.
OPTION 1:

Open up "My Computer"”, and across the address paste in this ftp://dropbox.kbgrp.com, then
click Go. This is "My Computer", and not Internet Explorer.

Please note that username and password are case sensitive.

Once the site is open, you can click and drag to your computer, or you can copy and paste.

OPTION 2, which is more secure:

We can recommend a client for your computer that will automate all of the above and meet
the higher SSH encryption requirements. If you are interested in using the automated client,
please give Jim Schnarr, at our office a call (953-7437). It will only take a few minutes to set it
up, or we can email you a document outlining the setup.

If you are having problems, contact Jim Schnarr at 941-953-7437.
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